Granville County Senior Services
2023 Granville County Senior Center Participant Survey

Granville County Senior Services is committed to providing quality programs and services to older adults. To ensure we are meeting our commitment, please help us by completing the following survey.
1. Gender:  Male  ___
   Female ___
2. Age:        Under 50 __  50-60 __  61-70 __  71-80 __  81-90 __  91+__
3. Race:      African American __Caucasian__ Other __
4. How do you most often find out about programs, activities and services at the Senior Center? Check top three (3) resources:

__ “Senior Connection” Newsletter mailed to you.

__ “Senior Connection” Newsletter picked up at the Center

__ Local Newspaper
__ Facebook page


__ www.granvillecounty.gov web site


__ Word of mouth

__ Other (please list) _________________________________
5. How often do you visit the Granville County Senior Center?  __visit(s) per week?
6. What are the top three (3) reasons you visit or call the Granville County Senior
Center?

     Social ___; Its part of my routine ___; Improve my health ___;
     Fun/Enjoyment ___; To learn something new ___; Nutrition ___; Volunteer ___;
     Services (information, assistance, home delivered meals, transportation) ___
     Other (please list) _______________
7. What services, programs and activities do you participate in regularly?

     (CHECK ALL THAT APPLY)
     Meals ___; Fitness Program ___; Volunteer___;   Day Trips ___; 

     Games ___; Crafts (knitting/crochet, quilting, pretty punch) ___; Art ___;                    
     Special Speakers___; Cards ___ 
       





 Other (please list)

8. How do you get to the Senior Center?
     Personal vehicle __ Ride with a friend __ KARTS___
9.  Please circle the number THAT BEST DESCRIBES YOUR personal experience in the      following areas.  If you do not participate in a program or service, skip and move to next block.
	Fitness Program

	Excellent


	Above Average
	Average


	Needs

Improvement

	Staff Courtesy & Enthusiasm
	4
	3
	2
	1

	Fitness Equipment
	4
	3
	2
	1

	Low-Impact Aerobics 
	4
	3
	2
	1

	Water Aerobics
	4
	3
	2
	1

	Exercise for Arthritis
	4
	3
	2
	1

	YOGA
	4
	3
	2
	1

	Comments:


	
	
	
	

	Services/Programs/Activities

	Excellent


	Above Average
	Average


	Needs

Improvement

	Registration Method
	4
	3
	2
	1

	Staff Courtesy & Enthusiasm
	4
	3
	2
	1

	Variety of Programs/Activities (speakers, day trips, health screenings, games, crafts, art, etc.)
	4
	3
	2
	1

	Services (meals, SHIIP, transportation, in-home services)
	4
	3
	2
	1

	Facility Cleanliness
	4
	3
	2
	1

	Comments:


	
	
	
	

	Staff

	Excellent


	Above Average
	Average


	Needs

Improvement

	Friendliness
	4
	3
	2
	1

	Respectfulness
	4
	3
	2
	1

	Knowledgeable
	4
	3
	2
	1

	Accessibility
	4
	3
	2
	1

	Comments:


	
	
	
	


10. What activities, programs or services would you like to see added at the Center? _____________________________________________________________________________
11. Please circle the number that best describes your overall personal experience with the Granville County Senior Center?
	Excellent


	Above Average
	Average


	Needs

Improvement



	4
	3
	2
	1


12. What can we do to make your center better? 














____________________________________
Comments:________________________________________________________________________________________________________________________________________________________________________________________________
Your time and effort to complete this survey is appreciated.  We value your opinions and suggestions.  Signing the survey is optional.  Please let us know if you would like to have further discussion about your survey or have your concerns addressed by a staff member.  





 (optional)
Survey Participant

Granville County Senior Services
  Director: Kathy May (Kathy.May@granvillecounty.org)
Web Site:  www.granvillecounty.org

“The mission of Granville County Senior Services is to provide a sense of community, overall health, and independence for senior adults.  We strive to be accessible and responsive through programs, services, and advocacy, enhancing the quality of life for our aging population.”
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