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	Davidson County Department of Senior Services

Community Engagement

Marketing / Outreach Plan FY:  July 2021 – June 2022
The purpose of this plan is to raise awareness, provide education and/or actively market the department, and its available services, programs and resources available to adults 60 and older



	OUTREACH TO

	A: LOW INCOME
	F.  COMMUNITY SERVICE PROVIDERS



	B: RURAL AREAS
	G. ALZHEIMER’S DISORDERS

	C: ETHNIC MINORITY GROUPS
	H: CAREGIVERS

	D: PHYSICAL OR COGNITIVE IMPAIRMENTS
	I: VIRTUAL AUDIENCE

	E.  PRIMARY LANGUAGE NOT ENGLISH
	


	A: LOW INCOME

	STRATEGY
	ACTION PLAN
	TARGET DATE
	RESOURCES
	OUTCOMES

	Research Low Income Housing in all Geographical Areas of County
	Maintain lists of low-income housing in County
	Update annually
	Internet, Chambers of Commerce, Telephone Books, Current Lists


	

	
	Distribute information or Schedule presentation at each location
	Date 2022
	Davidson County Senior Housing
	Presentations offered at all locations.

Outreach logs will be completed for held presentations.

	
	
	
	Brookdale Lexington
	(336) 238-1700
	

	
	
	
	Green Hill Apartments
	(336) 249-2568
	

	
	
	
	Grimes School Apartments
	(336) 248-8775
	

	
	
	
	Hilltop Terrace Apartments
	(336) 248-2868
	

	
	
	
	Homeplace at Tyro School
	(336) 236-0056
	

	
	
	
	Kidron Corner Apartments
	(336) 248-2298
	

	
	
	
	Lexington Housing Authority 
	(336) 249-8936
	

	
	
	
	Liberty Arms Apartments
	(336) 475-6137
	

	
	
	
	Mt. Moriah Manor Apartments
	(336) 248-4612
	

	
	
	
	Piedmont Center United Church Retirement Homes, Inc.
	(336) 472-2017
	

	
	
	
	Tomlinson Hill Apartments
	(336) 472-7853
	

	
	
	
	Trinity East Apartments
	(336) 475-6137
	

	
	
	
	Thomasville Housing Authority
	(336) 475-6137
	

	
	
	
	Villas at Hickory Tree
	(336) 727-3676
	

	
	Displays at local health fairs & community events
	Ongoing
	Newspapers, media outlets, invitations from agencies, brochures
	


	B: RURAL AREAS

	STRATEGY
	ACTION PLAN
	TARGET DATE
	RESOURCES
	OUTCOMES

	Research Civic Clubs, Churches, Senior Groups located in Rural Communities
	Contact groups by letter, email, telephone to offer presentations
	Date 2022
	Thomasville, Denton, Lexington Chambers of Commerce, Internet
	Presentations offered at all locations.

Outreach logs will be completed for held presentations.

	
	Schedule presentations as allowed
	Ongoing
	Civitan Clubs, other Civic Clubs, Church Senior Groups
	

	
	Displays at community events
	Ongoing
	Newspapers, media outlets, provider fairs
	


	C: ETHNIC MINORITY GROUPS

	STRATEGY
	ACTION PLAN
	TARGET DATE
	RESOURCES
	OUTCOMES

	Research Churches that have Hispanic Ministries, or are Primarily Hispanic

	Contact groups by letter, email, telephone to offer presentations
	On-going
	Thomasville, Denton, Lexington Chambers of Commerce, Internet
	Expand outreach to Hispanic groups

	Research Churches or groups that are primarily Cambodian
	Contact by letter, email, telephone

schedule presentations
	On-going
	Internet, other Civic Clubs, Church Senior Groups
	Expand outreach to specific groups

	Research Churches or Groups that are Primarily African American
	Contact by letter, email, telephone

schedule presentations
	On-going
	Word of mouth, Internet
	Churches & groups are contacting me

	
	Schedule presentations as allowed
	Ongoing
	Internet, other Civic Clubs, Church Senior Groups
	

	
	Displays at community events
	Ongoing
	Newspapers, media outlets, fairs or other events
	


	D:  WITH PHYSICAL OR COGNITIVE IMPAIRMENTS

	STRATEGY
	ACTION PLAN
	TARGET DATE
	RESOURCES
	OUTCOMES

	Identify Agencies that serve Individuals with Disabilities
	Contact groups by letter, email, telephone to offer presentations
	Ongoing
	Community Resource Directory, Internet
	Expand outreach & educate agencies

	
	Schedule presentations as allowed
	Ongoing
	Community Resource Directory, Internet
	Agencies are contacting me for marketing opportunities

	
	Displays at community events
	Ongoing
	Newspapers, media outlets, provider fairs
	


: WHOSE PRIMARY LANGUAGE IS NOT ENGLISH
	E: WHOSE PRIMARY LANGUAGE IS NOT ENGLISH

	STRATEGY
	ACTION PLAN
	TARGET DATE
	RESOURCES
	OUTCOMES

	Research & Identify Churches that have Hispanic Ministries, or are Primarily Hispanic
	Contact groups by letter, email, telephone to offer presentations
	Date 2022
	Thomasville, Denton, Lexington Chambers of Commerce, Internet, MAB
	Expand outreach to Hispanic community

	
	Schedule presentations as allowed
	Ongoing
	Internet, Word of Mouth
	

	
	Mail Spanish brochures to targeted groups
	Date 2022
	Spanish brochures
	

	
	Displays of Spanish brochures at community events
	Date 2022
	Multicultural Festival 
	Set up Marketing Booth 

	Research Churches or groups that are primarily Cambodian
	Mail translated brochures to targeted group
	On-going
	Internet, other Civic Clubs, Church Senior Groups
	Expand outreach to specific groups

	
	Contact by letter, email, telephone

schedule presentations
	On-going
	Internet, other Civic Clubs, Church Senior Groups
	Expand outreach to specific groups

	
	
	
	
	

	F: COMMUNITY SERVICE PROVIDERS
	
	
	
	

	STRATEGY
	ACTION PLAN
	TARGET DATE
	RESOURCES
	OUTCOMES

	Exchange Information at Community Meetings
	Share information at community meetings or events
	Ongoing
	HIPSS, Planning Committee, Advisory Board, Community Partners, CAC
	Community and public hear updates about information & resources

	Exchange information at Community Events
	Share information at community meetings or events
	Ongoing
	Health Fairs, festivals, Chamber of Commerce meetings and community partner meetings
	Community and public hear updates about information & resources

	Update Social Media Outlets
	Share information at informational/health fairs and social events
	Ongoing
	Community Health Fairs, Seniors’ Day at the County Fair, etc.
	Community and public hear updates about information & resources

	Local Media  
	Promote events & information
	Ongoing
	Facebook, Twitter, YouTube Videos, Website, Email
	Social media users have access to updated information

	
	Share information with media
	Ongoing
	Press Releases, Media coverage, Radio Ads
	Media contacts me for certain events or with questions

	
	Share information with current participants
	Ongoing
	Place info. items in newsletter
	Community is engaged/aware


	G: ALZHEIMER’S DISORDERS

	STRATEGY
	ACTION PLAN
	TARGET DATE
	RESOURCES
	OUTCOMES

	Exchange Information with Home-Bound Clients & Their Caregivers
	Share information with caregiver support groups
	Date 2022
	The Life Center, Local Libraries, Hospitals, any agency providing caregiver support groups
	Caregivers expand knowledge on resources for loved one

	
	Mail resources & information to homebound clients
	Date 2022
	Meals on Wheels, In-Home Services
	Homebound clients receive information they may not otherwise receive

	Identify Nursing Facilities, Hospital Discharge Planners, Geriatric Units
	Share information with staff on resources available for seniors in County
	Date 2022
	Wake Forest Baptist Health Lexington Medical Center, Novant Health Thomasville Medical Center
	Staff learns resources to share with patients


	H: CAREGIVERS

	STRATEGY
	ACTION PLAN
	TARGET DATE
	RESOURCES
	OUTCOMES

	Exchange Information with Home-Bound Clients & Their Caregivers
	Share information with caregiver support groups
	Date 2022
	
	

	
	Mail resources & information to homebound clients
	Date 2022
	
	

	
	
	
Date 2022
	
	

	
	
	Date 2022
	
	

	
	
	Date 2022
	
	

	Promote “In-House” Marketing at Lexington & Thomasville Centers
	Display information at centers
	Ongoing
	Bulletin Boards, Brochures, Flyers
	Allows seniors access to information at centers


	I: VIRTUAL AUDIENCE

	STRATEGY
	ACTION PLAN
	TARGET DATE
	RESOURCES
	OUTCOMES

	Promote services and activities to a broader audience using social media
	Facebook, Twitter, website, email listserv
	Ongoing-monthly
	
	 

	
	Place ads on Channel 13 in Thomasville and Lexington
	Ongoing
	
	

	Launch an EOY online ad campaign
	Create ads promoting services and requesting donations 
	November 2022
	Facebook, website and email listserv
	Acquire donations, new volunteers, and new participants
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