Demographic Information

* 1. Where do you live?
O Within Greensboro city limits
O In Guilford County, but outside of Greensboro city limits

O In a county other than Guilford County

* 2, What is your gender?

4. Which race/ethnicity best describes you? (Please choose only one.)
O American Indian or Alaskan Native
O Asian / Pacific Islander

O Black or African American

* 5. How often do you visit Smith Senior Center?

O Daily O A few times a month

O 2 to 3 times per week O A few times a year

O Once a week O Only special events
* 6. What are the reasons you visit Smith Senior Center? (Select all that apply.)

I:I To avoid loneliness I:' To volunteer
|:| To exercise |:| For health screenings

|:| To learn new things |:| For information or referrals

I:I To socialize I:' For special events

Other (please specify):




* 7. Which form of transportation do you use to visit the senior center?

O | drive myself O | ride a bike
O | ride with someone O | ride a GTA bus
O I walk O | ride a SCAT bus

Other (please specify):




Facilities, Classes, Programs and Services

* 8. Please rate the FACILITIES and amenities you use when you visit the senior center:
Excellent Good Fair Poor N/A

Bocce courts
Cornhole boards
Fitness Room

Gym

Horseshoe pits
Lounge
Shuffleboard courts
Swimming pool

Table Tennis

OOOOOOOO000O
OCOOOOOOO000O
00001000000,
00001000000,
OOOOOOOO000O

Tennis/pickleball courts

Comments:
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v

* 9, Please rate the CLASSES you attend when you visit the center:

Excellent Good Fair

Y
o
o
2
£
>

O
O

AHOY

AHOQOY Bootcamp
Arthritis

Beginner Zumba
Better Balance

Chair Yoga

Full Body/Strength
Line Dancing

Water Aerobics (Vivian)

Water Fitness (Cathy)

OCOOOOOOO0O
OOOOOOOO00O
0]0)0]0]0/0]0I0|0[0]0,
0]0)0]0]0/0]0I0|0[0]0,
OOOOOOOOO000O

Yoga on the Mat

Comments:




*10. Please rate the PROGRAMS and activities you attend when you visit the center:

Bingo

Card games
Craft classes
Financial seminars
Healthrhythms
Health seminars
Holiday events
Lunch Bunch
Other classes
Senior Swim
Special events

Comments:

Excellent

OOOOOOO0O00O

Good

OOOOOOO0O0000O

A

v

*11. Please rate the SERVICES you use when you visit the center:

AARP Tax-Aide

Blood Pressure & Blood
Glucose Checks

Fitness Testing
Grief Support Group

Hearing Loss Support
Group

Hearing Screenings
Insurance Counseling

Legal Services
Osteoporosis Support Group

Personal Training in Fitness
Room

T.0.P.S. Weight Loss
Group

Comments:

Excellent

OO

O OO0O00O0 00O

Good

OO

O OO0O0O0O0 00O

Fair
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Fair
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Poor
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N/A
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* 12, How would you rate Smith Senior Center OVERALL?

Comments:




Other Information

13. What three (3) words best describe Smith Senior Center and its programs, classes and
services?

1 | |
2 | |
3. | |

*14. How do you hear about the center's programs, classes and services? (Select all that
apply.)

|:| Flyers |:| The Smith Sentinel newsletter

Other (please specify):

* 15, What new programs or classes would you like to see offered at the center?

|:| Art Classes |:| Interior Decorating Classes

|:| Book Club |:| Learn to Swim Classes
|:| Community Events |:| Nutrition Classes

I:I Cooking Classes I:' Social Media Classes

|:| Craft Classes |:| Theatre/Drama Classes

Other (please describe):

*16. How would you rate your overall satisfaction with Smith Senior Center?

O Very satisfied
O Satisfied

O Somewhat satisfied

O Dissatisfied

Comments:




*17. How likely are you to recommend Smith Senior Center to others?

Comments:

18. How can we improve your experience at Smith Senior Center?

A
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